RWA Workflows

* New User Registration
 Domestic Help Pass

 Complaint Register



Workflow for RWA User Registration/Profile
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Workflow for Domestic Help Pass
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Workflow for Complaint Register
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*  Admin will click on close complaint
button

*  An OTP will be sent to the user who
registered the complaint

*  Admin will call and get the OTP from
the User to close the complaint

* Incase OTP cannot be obtained,
admin can forcefully close the
complaint with the mandatory
remarks.
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